Ngee Ann Primary School

MIMS Student Self-Service
Password Reset Guide

This guide is for students who have:
- Forgotten their MIMS password
« An expired MIMS password
« A locked MIMS account

Note: You will need to know your MIMS User ID and
answers to the security questions.

If you do not have these information, please contact your
child’s form teacher(s).




If you have forgotten your password
or the password has expired

MIMS Portal
e login using your M

Go to https://for.edu.sg/mims-naps i
Click ‘Forget Password’.
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Key in your MIMS Username
(xyz_ng@students.edu.sg) when
prompted.

. Forgotten Password

If you have forgotten your password, follow the prompts to reset your password.

Username

Xyz_ng@students.edu.sg

Search Cancel



https://for.edu.sg/mims-naps

If you have forgotten your password
or the password has expired

Forgotten Password

¢ AHSWQI' the Se Curlty qUEStIOHS Please answer the following questions. If you answer these questions correctly, you will then be able to

reset your password.

aSke d a Ccordingly- What is your favourite colour?

Z

Type in the answer

What is your favourite animal?

Type in the answer

Check Answers Cancel

MIMS Self Service Password Reset

«  Once the security questions are Change Password
Please change your password. Keep your new password secure. After you fype your new password,

C O rr e Ctly a n Swe r e d, yo u Will b e click the Change P d button. Your new password must meet the following requirements:

o Pass nsitive
e Mustbe a aracters long

able to change your password. [ S S

= of the following characters:

Waiting for typing to complete....

New Password =

Think of a new password

Confirm Password

Retype your new password

Change Password cancel




f_\,

l

If your MIMS account is locked

MIMS Portal

[ ]
Go to https://for.edu.sg/mims-naps

o ¢ ) Please login using your MIMS account. For Students, your MIMS login ID is <Full_Name>@students. edu.sg. For School Staff, your MIMS login ID ends with
C]_]_Ck ForgEt Password . @schools.gov.sg. For HQ Staff, your MIMS login ID ends with @hg.moe.gov.sg. If you encounter difficulties logging in, please approach your teachers (for

Students) or MIMS Administrators (for Staff).

Username

Password

Sign in

Forgot Password?

Key in your MIMS Username
(xyz_ng@students.edu.sg) when
prompted.

. Forgotten Password

If you have forgotten your password, follow the prompts to reset your password.

Username

Xyz_ng@students.edu.sg

Search Cancel



https://for.edu.sg/mims-naps

p U/

Answer the security questions
asked accordingly.

When you see the following page,
click on ‘Change Password’ to
unlock the account and set a new
password.

If your MIMS account is locked

Forgotten Password

Please answer the following questions. If you answer these questions correctly, you will then be able to
reset your password.

What is your favourite colour?

type in the answer

What is your favourite animal?

type in the answer

Check Answers Cancel

MIMS Self Service Password Reset

Forgotten Password

Your account has been locked due to excessive incorrect login attempts. You may continue by unlocking
your account or by changing your password.

Unlock Unlock your account. If you remember your password, you can unlock your account
Password by selecting this option. Your password will not be changed.

Change Set a new password. If you have forgotien your password and would like to set a new
Password one, click here. Your account will also be unlocked when you set a new password.




Thank You
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